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UNRIVALED EXPERTISE 
ELITE PREPAID MAINTENANCE

The INFINITI Elite Prepaid Maintenance (PMA) plan is designed to offer you the most 
convenient and affordable way to ensure your INFINITI vehicle receives the service it 
deserves. By properly maintaining your INFINITI, you are protecting your vehicle and wallet 
against potentially costly future repairs.

Your New or Pre-Owned INFINITI’s performance, longevity and resale value are better 
protected when your INFINITI is well maintained. Proper maintenance is also a requirement 
of warranty coverage and lease agreements. The benefits of purchasing an INFINITI Elite 
PMA plan make the choice crystal clear:

Convenience
INFINITI Elite PMA plans are honored at 
all participating INFINITI retailers in the 
United States.
Maintenance records are kept on file to 
verify factory warranty repair requirements

Factory-Trained Technicians
An INFINITI-trained technician knows your  
INFINITI best and can identify potential 
problems during regular maintenance that 
other service providers might miss

Genuine INFINITI Parts1 
To help maintain your vehicle’s reliability 
and value, Genuine INFINITI or INFINITI-
approved parts will be utilized for all 
covered replacements

Intelligent
Follows the factory maintenance schedule 
in the INFINITI Owner’s Manual or Service 
& Maintenance Guide 

Transferable
If you sell your INFINITI, the plan is  
transferable2 to the new owner, thereby 
helping to boost resale value

Price Protection 
Tomorrow's maintenance at today's prices 
with your purchase of an Elite PMA

Affordable Flexibility
With a variety of time and mileage options 
and a range of service plans, you can 
choose the Prepaid Maintenance plan that 
suits you and your driving habits best

Tire Road Hazard Protection3

Provides added coverage beyond your tire  
manufacturer’s warranty for damage 
caused by potholes, nails, glass and other 
roadway debris.

Enhanced Resale Value
Properly maintained vehicles typically offer 
higher resale value

INFINITI ELITE PREPAID MAINTENANCE PLAN

	1	Replacement of any part will be made with a new or remanufactured Genuine INFINITI or INFINITI-approved replacement part in use at the time 
of repair. The replacement part may differ from the original.

	2	A nominal transfer fee may apply. Private party transactions only. For details, please refer to your Agreement or contact your local INFINITI retailer.
	3	Tire Road Hazard Protection not available on Basic or Oil Change Only plans and all contracts sold by dealers in Florida.

INFINITI ELITE PREPAID MAINTENANCE PLAN

SERVICES, BENEFITS & INSPECTIONS PLAN COVERAGE

Services1 Scheduled Basic+Plus Basic Oil Change 
Only

Engine Oil & Filter

Tire Rotation2

Brake fluid

Engine Air Filter

In-Cabin Microfilter

Lubricate Propeller Shaft (4WD/AWD)3

Benefits

Tire Road Hazard Protection4

Car Rental Assistance

Inspections

All Fluids (engine, wiper, brake, power steering, coolant)

Automatic Transmission/CVT Fluid3

AWD Coupling Oil

Battery Terminals & Cables, Battery Test

Brake Pads & Rotors

Brake Lines & Cables

Differential / Transfer Case Fluid (4WD/AWD)

Drive Shaft Boots

Engine Drive Belts & Hoses

Exhaust System

Fuel Line/Connections

Fuel Tank Vapor Vent System Hoses

Horn, Lights, Signals, Wipers, Rear Hatch/Hoodlift Supports

Propeller Shaft (4WD/AWD)

Suspension Components (shocks, subframe, tie rods)

Tire Pressure, Treadwear & Depth

1 Some models and years have their own vehicle specific maintenance requirements. Please refer to the Owner's Manual or ask your INFINITI 
retailer for details.

2 Directional tires cannot be rotated and are not available for reimbursement with tire rotation claims.
3 Equipment varies by model. Perform only those operations that apply to each model.
4 Tire Road Hazard protection not available on Oil Change Only & Basic plans and all contracts sold by dealers in Florida.

EXCEPTIONAL CARE 
ELITE PREPAID MAINTENANCE

Up to 11 time and mileage options allow you to choose a plan that best fits your driving habits. 
All plans provide coverage for parts and services (including taxes) with no deductible. 

Scheduled plans are exclusive to New INFINITI vehicles and must be purchased within 6 months 
and 7,500 miles of the vehicle sale. Basic+Plus, Basic and Oil Change Only plans are available 
for New and Pre-Owned INFINITI vehicles and may be purchased at any time.
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owners.infinitiusa.com/elite
Disclaimer: This brochure, which is limited in size, is not a contract. Read a sample INFINITI Elite Maintenance Plan at your 
Retailer, and read your actual Prepaid Maintenance Agreement as its terms, conditions, exclusions and limitations control.

In Florida, INFINITI Extended Services North America is backed by Nissan Extended Services North America, Inc., 
P.O. Box 685004, Franklin, TN, 37068-5004. License #60128. Replacement of any part will be made with a new or 

remanufactured Genuine INFINITI or INFINITI-approved replacement part in use at the time of repair. The replacement 
part may differ from the original.

Elite is a registered trademark of Nissan North America, Inc. The INFINITI names, logos and slogans are trademarks 
owned by or licensed to Nissan Motor Co. Ltd. and/or its North American subsidiaries. 

©2022 INFINITI Extended Services North America, Inc. All rights reserved. Contact us at 800-662-6200
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